6 Section 1
Lesson A

Classification of Businesses

Businesses are usually classified according to their function or type.
Here is a list of some of the types of businesses that operate in
British Columbia.

Types of Businesses Examples
Service doctor
lawyer
accountant
Retail car sales
(selling a product, not a service) food stores

computer stores

Manufacturing - pulp mill

(making a product) auto factory
smelter
Wholesale North Douglas
(buying goods from producers and Distributors
manufacturers for resale to ICECO
retail /service businesses)
Producer . grain
' vegetables
chicken farm
cattle ranch
fruit orchard

Sometimes it is not easy to classify a business. Some businesses fall
into more than one category. The first step in classifying a business
is to find out what the company does to earn income. The next step
is to place the business into its main category and then into any

. other categories as necessary.

Now do Activity T A (1).
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@ Activity 1 A

1.” Your community and the surrounding area have a number of
businesses. Find two businesses that fit in each of the categories
below. (You might want to refer to the yellow pages in the
phone book.) (6 marks)

(a) Service

(b) Retail

(©) Producer

2. Completetheexercisesndicatedbelowlocatedon the pagedollowing.

. (@) Exercise 1B, Key Facts: pages 2 and 3. (9 marks)

(b) Exercise 1D, Business Skills: pages 5 and 6. Do question 1
(handwriting) only. (7 marks)

marks out of a possible 22
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1B,
KEY
FACTS

Complete the following statements by circling the letter next to the best
alternative.

1. Which of the following is considered to be a service rather than a good?
(a) table
(b) locker
(c) insurance
(d) hamburger

2. Which one of the following is NOT a luxury good?
(a) jeans for work
(b) satellite dish antenna
(c) Mercedes-Benz car
(d) condominium in Hawaii
3. Approximately how many consumers ate there in Canada?
() 1 million
(b) 25 million
(¢) 10 million
(d) 2.5 million
4. We all have needs and wants. However,
(a) out wants usually exceed our needs
(b) out wants are endless
(c) we could survive with only basic needs
(d) all of the above.

5. Which one of the following is NOT a service-producing industry?
(2) trade _
(b) finance
(¢) manufacturing
(d) transportation

6. For a business, being interdependent has the following meaning:
(a) a business produces all goods it requires
(b) a business telies on others for some of its needs
(c) a business only offers a service
(d) a business only supplies goods

7. Which of the following paits do NOT go together?
(a) choices—profits
(b) needs—wants
(c) producers—consumers
(d) goods—services

e



8. Businesses are most likely to be successful if
(a) they make a big profit
(b) they produce obsolete products
(c) they hire the best people
(d) they produce goods and services people want.

9. The group that most determines which goods and services will be
produced in Canada is
(a) unions
(b) consumers
(c) businesses
(d) governments.



1D.
BUSINESS
SKILLS

1. In business, numbers are used every day in many different ways. It is

necessary that neat, accurate handwriting be used when writing numbers.
When numbers are not written clearly, mistakes are made which can waste
time and money. It is not difficult to write numbers clearly. For most of
us it just takes a little concentration and practice.

Write the following numbers. Compare your neatness and accuracy with
the numbers shown. Practise those which need improvement.

1 2 3 45 67 890

/23 4 S5 67 8 9 0

147 258 360 776 983 046 275 179

7 Z58 360 776 983 o%6 75 /79



In the space provided write the following numbers neatly and accurately:

forty-seven : . | ;
three hundred and eight

one thousand, three
hundred and twelve

seventy-seven dollars and
sixty-four cents

the telephone number of
your school

your home telephone number

your home address



















Choices

sneakers and can only afford one purchase, you are forced to make a
choice.

Each day, you make many choices. Some of these choices may not in-
volve a lot of thought and may not tequire you to make major deci-
sions. For example, you choose what to wear to school, what you are
going to eat for lunch, what to watch on television, and whether or
not to do your homework. Choosing a career, on the other hand, will
involve the making of major decisions.

You use many goods and setvices to satisfy your different needs and
wants, so you are a consumer. Approximately 25 million Canadians
consume thousands of different goods and services provided by
businesses.

THE CHANN

Business is
Dynamic

BusinessFact

Canada’s first farmer
was Louis Hebert, a
Paris-born druggist,
who tilled the land
near Port Royal, Nova
Scotia, in 1606.
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In prehistoric times there were no businesses. The cave family had the
same basic needs that you have today: food, clothing, and shelter.
Members of the cave family spent most of their time trying to satisfy
these needs, and they were happy if they could. Cave families lived
relatively independently of other families, producing all of their own
goods and services.

As civilization developed, families found that they could satisfy more
wants and needs by working together and by specialization, meaning
that people provided the goods and services that they were best suited
or able to provide. Some people were good hunters, others were skill-
ed at making clothes, and still others were best suited for farming.

Businesses were formed to help satisfy the needs and wants of in-
dividuals and families. Those businesses that achieve success do so
because they make it a practice to find out which new goods or set-
vices ate, or will be, in demand by consumers. A dynamic business
is one that can identify the needs and wants of consumets and then
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Specialization

can provide the appropriate goods and services at the right time and
place and in the correct form. A business that has been labelled
““dynamic’’ is one that is highly aggressive and energetic in the
marketplace. Can you think of an example of such a business?

In Canada today, we are highly specialized. Each of us produces only
a few of the goods and setvices required to satisfy our personal needs
and wants. We rely on other people wotking in businesses to produce
the majority of the goods and services that we consume. Large firms
employ thousands of people in many occupations. The Steel Company
of Canada Limited employs skilled and unskilled production
workers — millwrights, electricians, steam fittets, plumbers, and floor
cleaners. Accountants, cletks, sectetaties, and computer operators work
in offices with managets, buyers, and sales personnel.

Oil refineties, fishing operations, and high-technology firms also
employ hundreds of skilled and unskilled workers in jobs telated to
production, processing, accounting, marketing, personnel, com-
munications, and transportation.

Specialization in our businesses has made it possible to produce more
goods and services than could be produced if individuals had to pro-
vide for their own needs and wants.

On days when life gets complicated

and confused, it may seem desirable
to return to the past, when life was
wonderful. But was it?

The average worker of eighty
years ago toiled for twelve hours a
day, six days a week, and earned
very little compared with the
average pay cheque Canadians
receive today. Children started work
before they reached their teens, and
people lived on an average to the
ripe old age of 50. And not too long
ago one child in three didn’t live to
see a fifth birthday.

Living without modern
conveniences was a real treat —

freezing temperatures on long winter
nights because of inadequate
heating. No electricity or running
water. Books were very expensive,
luxury items. Only the very rich
went to school, so they were the
only ones who could read. Most
families struggled to put food on the
table and a roof over their heads.
Waking hours were spent
“‘surviving’’ — no_time for
television, movies, or entertainment
even if they had been invented.

Say what you want, in many ways
Canadians today are much better off
than they were in the past. Look
forward, not backward.

Maybe the Good Old Days Weren’t So Great

Digest of Business News
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We Are Our society is interdependent, which means that, to satisfy most of our
Interdependent wants and needs, we buy the goods and services produced by thousands
of different businesses. Businesses are also highly interdependent. The
airplane manufacturer buys the goods and setvices of many other

businesses in order to produce an aircraft.

Imagine the weekly shopping list of a large manufacturing company.
Raw materials, parts, machinery, transportation, lubricants, office
equipment, paper and pencils, laundry, and window cleaning are only
a few of the many goods and services required by large businesses. The
bill for a week’s operation often amounts to several million dollars for
large industries!

Small businesses also rely on others for successful operation. The
neighbourhood vatiety store relies on the suppliers of different pro-
ducts to stock its shelves. The local bakery buys flour, sugar, and other
ingredients from several businesses, and advertises in newspapets run
by still other businesses. For such a system to run smoothly, we must
co-operate with one another.

Consumers and consumer groups must tell businesses what goods
and services they want, when they want them, where they want them,

Figure 1.1 The West Edmonton Mall is an example of a modern
marketplace. Many exhibits and activities are featured in the Mall to
attract shoppers. This is a replica of ’Christopher Columbus’s ship, the
Santa Maria. courtesy The Globe and Mail, Toronto
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BusinessFact and how much they are willing to pay for them. Businesses will respond

to these individuals or interest groups and provide the goods and ser-
The West Edmonton vices, providing that it is possible for the businesses to do so. This is
Mall Is approximately 1o e of being interdependent — we need each other, sometimes more
the size of 1.5 0 2080 tha I than we are willing to acknowledge.
Z/e:cj;s C;)tvg(r)ﬁgains 3110; Figure 1.1 illustrates a modern version of a facility where consumers
store s,' 110 eating and businesses come together to exchar}ge goods and servicc.es. The West
establishments, and 20 ~ Edmonton Mall cost more than $1 billion to construct. This mammoth
movie theatres. structure has an indoor lake, complete with dolphins and sharks, a full-
scale replica of a Spanish galleon, four working submarines, attacking
_ mechanical octopuses, an indoor amusement park, and over 800 stores
to serve consumers.

SUMMARY

As a consumer you use many goods and setvices produced by a variety

of businesses. Some of these goods and setvices are essential to your

daily living while others, in the luxury category, are ones that we want

more than we need. All of us have different needs and wants, and

the efforts of businesses to meet these needs and wants result in an
/ abundance of choice for Canadians.

Businesses in Canada are highly specialized and, as a result, we rely
on one another for the goods and services that we as individuals can-
not produce. This fact has created a society where consumers, producers,
and businesses — both large and small — are interdependent
elements. Remove any element in this chain and there would be no
more business as we know it today.

—
REV/EW/NG On a separate sheet of paper, write down the numbers of the
YOUR  definitions below and, beside each number, enter the correct word

BUSINESS ' phrase that matches the definition.
VOCABULARY - business -needs

- choices - producer
- consumers - services
-goods . specialization

-interdependent - wants

1. ltems produced by businesses, such as shoes, cars, and
televisions
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